ro I 



i ^ Please type a plus sign (+) inside thi 




Approved U 
Patent and Trademark OiJ 



PTO/SB/05 (4/98) 
rough 09/30/2000. OMB 0651-0032 
S. DEPARTMENT OF COMMERCE 



+ 



t^e Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid OMB control number. 



UTILITY 
PATENT APPLICATION 
[ 3 TRANSMITTAL 

for new nonprovisionat applications under 37 C.F.R. § 1.53(b) 



Attorney Docket No. 



OOEC037/78111 



First Inventor or Application Identifier 



Title 



i 



Fischer 



PROVIDING CUSTOMER DATA TO AN AUTOMATIC CALL 
DISTRIBUTION SYSTEM AGENT 



Express Mail Label No. | EL131186047US 




u 



APPLICATION ELEMENTS 

See MPEP chapter 600 concerning utility patent application contents 



ADDRESS TO: 



Assistant Commissioner for Patents 
Box Patent Application 
Washington, DC 20231 



is* 
so 



*Fee Transmittal Form (e.g. PTO/SB/17) 

(Submit an original and a duplicate for fee processing) 



Specification Total 
(preferred arrangement set forth below) Pages 

- Descriptive title of the Invention 

- Cross References to Related Applications 

- Statement Regarding Fed sponsored R&D 

- Reference to Microfiche Appendix 

- Background of the Invention 

- Brief Summary of the Invention 

- Brief Description of the Drawings (if filed) 

- Detailed Description 

- Claim(s) 

- Abstract of the Disclosure 

Drawing(s) {35 U.S.C. 1 13) Total Sheets 



17 



5. Q Microfiche Computer Program {Appendices) 

6. Nucleotide and/or Amino Acid Sequence Submission 
{if appl icabl e, all necessary) 

a. j^| Computer Readable Copy 

b. Q Paper Copy (identical to computer copy) 

c. Q Statement verifying identify of above copies 



A. J Oath or Declaration 



a. 



b. 



□ 



Total Pages 
Newly executed (original or copy) 



Copy from a prior application (37 C.F.R. § 1.63(d)) 
(for continuation/divisional with Box 16 completed) 

□ DELETION OF INVENTORfS) 
Signed statement attached deleting 
inventor(s) named in the prior application, 
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Fee Fee 
Code ($) 

201 345 

206 155 

207 240 

208 345 
214 75 



Fee Description 

Utility filing fee 
Design filing fee 
Plant filing fee 
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150 


121 


260 


221 


130 


138 


1,510 


138 1,510 
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